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Comments and Responses from June 1, 2022 Listening Session   

Comment PLIA response 
1. I have been instructed that I must sign-up for PLIA 

insurance with each oil supplier.  Is this correct?  Is my PLIA 
coverage tied to the oil supplier, and not my physical 
address?   

2.  I have completed applications for PLIA insurance with each 
oil company. (Ballard Oil, Genesee Oil, Sound Oil, etc..) 
Does my PLIA protection and registration expire, 
ever?  Must I re-submit a PLIA application each time I 
choose a new oil supplier? 

3. Why can’t PLIA insurance coverage be addressed ONCE, 
with ONE application, linked to my physical residence, and 
remain in-force with the state of Washington, 
permanently?  

4. Does PLIA insurance continue to offer protection after I 
have stopped heating my home with oil?  (What if oil 
contamination is discovered 10 years after I stopped using 
oil heat?) 

Thank you for adding my comments to the PLIA Listening Sessions. 

1.  Registration in the Heating Oil 
Insurance Program is tied to your 
heating oil tank on your property and is 
done through PLIA only. 
2. The registration only ends if you sell 
the property to another owner who 
does not transfer the registration in 
their name, or when you disconnect 
from your tank at which point you have 
30 calendar days to file a claim. You may 
inform the heating oil company of your 
current registration. Contact PLIA to 
obtain your registration number. 
3. The registration is only done once per 
owner. The registration ends if property 
ownership changes and there is not 
transfer.  
4. If your heating oil tank is 
decommissioned while you still own 
your property, PLIA recommends that 
you perform soil testing to ensure that 
no releases have occurred. The 
insurance covers releases that occur 
during your current registration period 
and within 30 days of decommissioning 
your tank. WAC 374-70-080(4). 

Hello! 
 
Great to hear from you guys!  We used this program when we sold 
a home over 5 years ago, and only knew about it due to our 
awesome realtor.  I was very happy to hear of it, and still think it is 
a great 'Washington is awesome' program. 
 
My feedback: 
I thought it really struck the right chord when we used it.  An oil 
tank in the ground was something done 5 decades ago, but not 
anymore.  It is a great way to handle that legacy without putting a 
damper on selling our wonderful lake home.  I encourage to keep 
the spirit of the program as when we used it.  It is not punitive, not 
meant to make anyone money, it is just to make sure there is a 
stop-gap should there be an issue.  I could see, however, that if it 

Thank you for your feedback. 
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Comment PLIA response 
was changed in the wrong way, it would bring out 'ambulance 
chasers', for lack of a better phrase.  We want to protect the 
ground, not make a bunch of fear/scare mongers government 
money off of fearful homeowners. 
 
And, please, make it still a tool in the realtors' arsenal.  Again, had 
she not told us about it, we would have had no idea.  I think it may 
have actually been 'required' to sell, but, again, it really helped us 
grease the skids.  Good for us, good for the buyer, good for the 
future. 

What if I sell my home with an oil tank? Can the new owner not get 
insurance? 
 

If you sell your home, the new owner 
has 180 calendar days to transfer the 
heating oil tank registration to their 
name to maintain the registration. The 
180 days is counted from the date of 
property transfer listed in the county 
assessor’s records. If transfers are not 
done within 180 calendar days, the 
registration ends. WAC 374-70-050(3). 
 

Other than the exclusion of any new applicants, in summary what 
are the legislative changes that are requiring an alteration of the 
rules applicable to PLIA? 

This current rulemaking on Chapter 374-
70 WAC will reflect the statutory 
requirement of ceasing new heating oil 
tank registrations. Along with this, the 
proposed rules will cite to the Heating 
Oil Loan & Grant Program for heating oil 
tank owners without a registration but 
who are seeking financial assistance in 
addressing cleanup of releases from 
their tank. RCW 70A.330.040(1) and 
RCW 70A.345.010(2). 

Will a written summary be available following the meeting? Yes, all comments/questions/feedback 
from these listening sessions on the 
Heating Oil Insurance Program are 
transcribed and posted on PLIA’s 
website at www.plia.wa.gov. Please 
allow for five business days following 
the sessions. The summary will stay 
posted until PLIA has filed a CR-102 with 
the proposed rule language changes.  

http://www.plia.wa.gov/
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As a homeowner with present PLIA coverage, do I understand that 
there are no substantive changes being proposed in the program? 

For a homeowner with a current heating 
oil tank registration, the proposed rule 
updates may or may not be substantive. 
There will be changes to the program 
administration that may affect you if 
you file a claim. WAC 374-70-080. But if 
you have a current registration and are 
not filing a claim, then there is no 
change to your registration status.  

The $5,000 grant for accepted program participants, would the 
assessment have to be conducted after being accepted to the 
program to avail of the grant or can it be reimbursed if the 
assessment was conducted prior to applying to the program? 

(This question relates to the Heating Oil 
Loan and Grant Program.) 
 
The Loan and Grant Program provides 
grant awards of up to $5,000 for each 
accepted heating oil tank owner 
applicant. This grant is only awarded 
after acceptance into the program and 
applied to the assessment of the heating 
oil tank site that is performed after 
acceptance. The grant amount is not 
transferrable and cannot be used to 
reimburse previous expenses.  

Is there any feeling how many tanks are covered under the 
Insurance Program? 

According to PLIA’s Online Community 
data system, through May 31, 2022, 
there are 57,245 heating oil tanks 
registered in the program.  

How many Heating Oil Loan and Grant applications were received 
this cycle?  

In the most recent Heating Oil Loan & 
Grant Program application cycle, PLIA 
received 13 completed applications. 

What are the details of the $5,000 grant from the Heating Oil Loan 
and Grant Program? 

Information about the Heating Oil Loan 
& Grant Program can be found on PLIA’s 
website: https://plia.wa.gov/heating-oil-
loan-and-grant-program/.  

What, in general, are the terms of the loan for the Heating Oil Loan 
and Grant Program? 

Information about the Heating Oil Loan 
& Grant Program can be found on PLIA’s 
website: https://plia.wa.gov/heating-oil-
loan-and-grant-program/. 

https://plia.wa.gov/heating-oil-loan-and-grant-program/
https://plia.wa.gov/heating-oil-loan-and-grant-program/
https://plia.wa.gov/heating-oil-loan-and-grant-program/
https://plia.wa.gov/heating-oil-loan-and-grant-program/
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Do you have to be the current homeowner to see a registration? PLIA’s Online Community allows 

registration status lookup based on 
owner first and last name and street 
address.  
 

Number of attendees at June 1, 2022 Public Listening Session: 17 

 

Comments and Responses from June 9, 2022 Listening Session 

Comment PLIA response 
How many applications did you get for the loan and grant program? PLIA received 13 applications during the 

June 2022 cycle. 

If I have installed a heat pump and want to get rid of the oil burner, 
what are my options? Who do I contact for the Loan and Grant 
Program? 

You can apply to the Heating Oil Loan 
and Grant program if you are seeking 
financial assistance to pay for the 
conversion, decommissioning of the 
tank, and/or the cleanup of any heating 
oil tank releases. 
 
Please contact Kory Neidich, the Heating 
Oil Loan and Grant Program 
Coordinator. 

What is the percent chance of getting a grant as opposed to a loan? All applicants accepted into the Heating 
Oil Loan and Grant Program receive a 
grant award of up to $5,000 to pay for 
the Preliminary Planning Assessment 
(PPA). Financial awards beyond the PPA 
are loans. 

So, the grant is for the site characterization and the loan is for the 
cleanup.  Like before, the actual decom[missioning] is the owners' 
cost...correct? 

The grant award is for site 
characterization (or PPA), and loan 
award funds can be used for heating oil 
tank decommissioning as well as 
cleanup. 

If the Heating Oil tank has already been removed or 
decommissioned, does that mean it is ineligible for the Loan and 
Grant Program? Can you provide the webpage and point of contact 
for the program? 

You can still apply for the Heating Oil 
Loan and Grant if you are seeking 
financial assistance to pay for the 
cleanup of a release from your 
decommissioned or removed heating oil 
tank.  
 

mailto:kory.neidich@plia.wa.gov
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Please see our website: 
https://plia.wa.gov/heating-oil-loan-
and-grant-program/  

What's the max number of applicants for the 30 day period? Currently, PLIA can accept up to 26 
applicants per a 30-day application 
cycle. 

Did we receive emails because we are currently enrolled or because 
we own tanks but are not enrolled?  How do I verify my 
enrollment? 

You received an email about these 
listening sessions because our records 
indicate that your heating oil tank is 
currently registered with PLIA’s Heating 
Oil Insurance Program.  
 
You can verify your enrollment by 
visiting our website and selecting 
Registration Search: 
https://plia.wa.gov/heating-oil-
pollution-liability-insurance-program/  

Are you doing anything about informing owners that PLIA and the 
grant program exist.  I voluntarily removed our heating oil tank in 
past and unbeknownst to us, it had leaked due to multiple pin hole 
rust spots.  We had never heard of PLIA through our oil provider 
and it was extremely costly.  Is there a better way to inform people.  
Also we installed an above ground tank and called PLIA, spoke to 
Ken Nelson, but never obtained any written confirmation that new 
tank was covered. 

PLIA maintains a current data system 
with known Heating Oil Insurance 
Program registrations. This information 
is not a conclusive list of every heating 
oil tank in the state, therefore we 
understand that there are homeowners 
are unaware of PLIA. Heating oil 
providers may be aware of PLIA, but 
there is no requirement for them to 
inform tank owners about our agency’s 
programs.  
 
You can verify if your above ground 
storage tank is registered by visiting our 
website and selecting Registration 
Search: https://plia.wa.gov/heating-oil-
pollution-liability-insurance-program/ 

Shouldn’t oil providers be required to inform owners? Heating oil providers are private 
businesses and aren’t required to inform 
heating oil tank owners about PLIA’s 
programs.  

We're considering conversion to a heat pump. Can we simply have 
our tank de-commissioned, or would we also be required to have it 
removed? 

The local fire marshal has jurisdiction on 
the requirements of decommissioning 
heating oil tanks. Visit our website: 
https://plia.wa.gov/wp-

https://plia.wa.gov/heating-oil-loan-and-grant-program/
https://plia.wa.gov/heating-oil-loan-and-grant-program/
https://plia.wa.gov/heating-oil-pollution-liability-insurance-program/
https://plia.wa.gov/heating-oil-pollution-liability-insurance-program/
https://plia.wa.gov/heating-oil-pollution-liability-insurance-program/
https://plia.wa.gov/heating-oil-pollution-liability-insurance-program/
https://plia.wa.gov/wp-content/uploads/2022/02/Local-County-Fire-Chief-and-Marshal-List.pdf
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content/uploads/2022/02/Local-County-
Fire-Chief-and-Marshal-List.pdf  

Are there any plans to raise the coverage limits beyond the $60K 
for those covered under the insurance program? 

Not at this time. The Heating Oil 
Insurance Program policy coverage is 
$60,000 per a registration. If you require 
more funding to address heating oil 
cleanup you might want to consider 
applying to the Heating Oil Loan and 
Grant Program. 

I think PLIA can effectively convey information about their 
programs including the grant and loan program to homeowners via 
heating oil dealers -their web sites, flyers they can hand out, etc. 

Heating oil dealers are private 
businesses that are not required to hand 
out state-run program information. PLIA 
conducted outreach with many of them 
regarding the Heating Oil Loan and 
Grant Program prior to the program’s 
implementation in June 2021. 

Is PLIA going to drop registrants who have been inactive for a year? 
I should have specified open cases/established leakage that have 
been inactive after a claim has been filed. 

PLIA administratively closes a claim after 
12 months of inactivity, but claimants 
can re-open the claim when activity 
resumes by contacting PLIA. 

Will a case be closed if it has been opened but characterization 
hasn’t been done? 

Again, once an insurance claim is filed, 
funds are reserved, but PLIA may 
contact the homeowner sooner than 12 
months to identify status of site 
characterization. 

If a registered plan participant removes a tank and the clean-up 
costs exceed $60K, what are the homeowner’s options at that 
point?  Are they required to spend whatever money is required to 
receive a No Further Action (NFA) certificate? Thank you. 

Under the state’s Model Toxics Control 
Act, a site receives a No Further Action 
(NFA) opinion letter when the cleanup 
has met the substantive requirements of 
the state’s cleanup requirements. If a 
homeowner seeks to obtain a NFA 
opinion letter through cleanup and has 
already maximized the policy amount, 
then it is likely that the homeowner will 
assume costs above the $60,000. 
Application to the Heating Oil Loan and 
Grant Program may be a viable option.  

Is cleanup still voluntary if groundwater is impacted? Per the state cleanup regulations, 
cleanup is required regardless of 
groundwater impact. Voluntary cleanup 
qualifies in meeting the regulations.  

https://plia.wa.gov/wp-content/uploads/2022/02/Local-County-Fire-Chief-and-Marshal-List.pdf
https://plia.wa.gov/wp-content/uploads/2022/02/Local-County-Fire-Chief-and-Marshal-List.pdf
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How frequently does Ecology enforce groundwater contamination? The Department of Ecology enforces 

MTCA requirements and can address 
this inquiry.  

In the case where a leak has gone off property and the neighbor 
refuses cleanup, can I still get an NFA? 

You can still obtain a property specific 
NFA. PLIA encourages a collaborative 
effort to clean up the entirety of 
contamination. However, PLIA would 
need documentation that a good faith 
effort has been made to contact the 
neighboring property and that access 
has been denied.  

If I am a registered member of the heating oil insurance program 
and I remove a tank with a clean-up claim, is the $1,000 TAP fee 
covered by the clean-up insurance in order to get the NFA letter? 

Yes. When filing an insurance claim, you 
will be enrolled in the Technical 
Assistance Program with the $1,000 fee 
paid from the insurance proceeds, 
unless you choose to opt-out of the 
Technical Assistance Program.  

comment: Would like to see the grant program help pay for 
homeowners' costs to decommission in place/remove as a stand-
alone grant rather than provide for funding after the homeowner 
has completed a site assessment. This will help motivate more 
homeowners to decommission/remove rather than abandon. 

Thank you for your comment.  PLIA 
encourages tank owners to remove 
decommissioned tanks and perform soil 
samples to identify any potential 
contamination. 

Can you distinguish when a Loan or Grant will be provided? Under the Heating Oil Loan and Grant 
Program, grants are currently awarded 
in amounts of up to $5,000 for a PPA. 
Other financial awards are loans. 

Are there opportunities for more than a $5,000 grant? Not at this time. 

PLIAs insurance covers $60,000 for characterization and 
remediation. Is the loan for an additional $70,000? 

Yes. If an applicant has insurance and 
applies for the Loan and Grant Program, 
then the insurance proceeds will be 
applied first towards the cleanup costs. 
Loans are awarded after exhausting the 
insurance funds if there are additional 
cleanup and infrastructure-related costs. 

Can the state allow for repayment of the loan at the time of sale of 
the home so our community members who have limited capacity 
can stay in place and be healthy? Perhaps future dollars from cap 
and trade can be used for this to meet climate GHG reduction goals. 
 
Clarification: I think you misunderstood what I am recommending. 
For the loan payment to be deferred until the sale of the home. 

Currently, the Heating Oil Loan and 
Grant Program does not offer loan 
awards where the home/property is 
used as collateral.  
 
Funding from future cap and trade can 
be an option; however, the rules on cap 
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and trade have only been recently 
drafted by the Department of Ecology. 

I am concerned that the loan and grant program doesn’t help 
people who don’t qualify as low-income but are on a fixed budget 
such as retirees. Granting funds to these people wouldn’t be a gift 
as the state would be purchasing cleaner air under the GHG 
reduction schedule. 

Thank you for your feedback.  
 
PLIA recognizes that there may be low-
income applicants who will not qualify 
for any loan. We are working with our 
Asst. Attorney General and gathering 
information from other state agencies 
on how best PLIA programs can meet 
the needs for homeowners in this 
situation.  

How was the $5000.00 Site Characterization amount calculated? 
Seems low. Has the amount changed over time? 

This amount is based on PLIA’s review of 
site characterization costs incurred 
under the Heating Oil Insurance 
Program. 

PLIA: The grant and loan legislation that was passed a few years 
ago, explicitly directed PLIA to consider how low-income 
households are not burdened by the new program, in rulemaking. It 
is vital that there are grants available to low-income households. 
The state constitution does exempt a gift of public funds for the 
"poor and infirm." 

Thank you for your feedback.  
 
As mentioned, PLIA is still considering 
how best to meet the needs of low-
income households seeking financing for 
cleanup of heating oil tank releases. The 
Heating Oil Loan and Grant Program 
rules will be drafted to reflect this when 
PLIA has established a grant award 
process. 

Do you have any statistics (or context) for how frequently clean-up 
costs exceed the 60K heating oil insurance coverage? 

PLIA does not currently maintain this 
information since costs that exceed the 
insurance policy become the 
homeowner’s responsibility.  

Can you make a cost estimate of remediation measures for cleanup 
of contamination under a home? 
 
With each step there’s an associated cost? Is there a ball-park 
figure? 

Cleanup costs depend on many site-
specific factors, as do the steps required 
for the cleanup. PLIA cannot provide an 
estimate without reviewing details 
about the contamination. There may be 
multiple stages required to clean up the 
property and there are costs associated 
with each stage. 
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If homeowners walk away from a clean-up without a completed 
NFA, does PLIA report that contamination to the Dept of Ecology? 

Initial reporting of heating oil releases is 
made to the Department of Ecology, 
therefore, incomplete cleanup may be 
subject for review by that agency.    

Does submitting an NPC constitute reporting under state law? 
 
Technically, reporting to PLIA is reporting to State of Washington? 

Yes, submitting a Notice of Potential 
Claim is filing a claim under the Heating 
Oil Insurance Program.  
 
Currently, PLIA is also directing 
homeowners to report leaks to the 
Department of Ecology by submitting a 
Statewide Environmental Incident 
Report Form (ERTS). 
https://ecology.wa.gov/Footer/Report-
an-environmental-issue/statewide-
issue-reporting-form. 

Thank you very much for your answers – it’s been very helpful.  One 
final question: Can you provide any context for how common it is 
for contamination to impact ground water and/or occur under 
house foundations?  Just looking for general understanding –are 
these outlier scenarios (e.g., 1 out of 10) versus more common 
scenarios (e.g., 5 out of 10)? 

Groundwater contamination is a 
potential at all sites. PLIA requires site 
specific information on groundwater 
during the initial steps of all site 
investigations. The risk for 
contamination will be evaluated at that 
time. Contamination spreading under a 
home is a common scenario due to the 
location of where Heating Oil Tanks are 
generally placed.  

How often do you encounter situations where dig and chase cost 
up to $60,000? 
 
You have a lot of dig and chase contractors on your list. 

PLIA does not maintain this information. 
 
Private contractors, also known as 
service providers, listed on PLIA’s 
website are not endorsed or promoted 
by PLIA. These service providers have 
signed an agreement with PIA to comply 
with the program terms and conditions.  
 
As with any private contractors hired by 
the homeowner, PLIA encourages you to 
research the service provider and 
interview more than one before 
contracting for cleanup work.  

Number of attendees at June 9, 2022 Public Listening Session: 20 

https://ecology.wa.gov/Footer/Report-an-environmental-issue/statewide-issue-reporting-form
https://ecology.wa.gov/Footer/Report-an-environmental-issue/statewide-issue-reporting-form
https://ecology.wa.gov/Footer/Report-an-environmental-issue/statewide-issue-reporting-form
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If you have any questions about the Heating Oil Insurance Program, please contact us 
by email at:  pliamail@plia.wa.gov.  

 

 

 

 

 

mailto:pliamail@plia.wa.gov

