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The Washington State Pollution Liability Insurance Agency (PLIA) provides an effective and efficient government 
funding model that helps owners and operators meet financial responsibility and environmental cleanup requirements 
for underground storage tanks.

PLIA administers seven programs that offer financial responsibility, insurance, loan and grant funding, and 
advice and technical assistance to underground storage tank (UST) owners and operators for cleanup of 
releases from qualifying petroleum gasoline-diesel tanks and heating oil tanks. This report offers quarterly 
data updates on each of PLIA’s programs and the progress made to promote independent environmental 
cleanup. For questions about this report please contact PLIA’s Legislative and Policy Manager, Phi Ly, or 
call (800) 822-3905.

Published May 2022

Gasoline-Diesel

• Underground Storage Tank Revolving
Loan and Grant Program

• Commercial Underground Storage Tank
Reinsurance Program

• Financial Responsibility Program
• Technical Assistance Program

Heating Oil

• Pilot Heating Oil Revolving Loan and
Grant Program

• Heating Oil Insurance Program
• Technical Assistance Program
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Commercial UST Reinsurance Program

PLIA serves as a reinsurer to 
commercial petroleum UST 
owners and operators. This 
provides pollution liability 
insurance that is more available 
and affordable. From 1989-2022, 
PLIA has paid $81.4 million in 
claim payments.

Financial Assurance

PLIA works with the Washington 
State Department of Revenue and 
the Department of Ecology to verify 
that underground storage tank (UST) 
owners and operators meet the 
federally-mandated financial assurance 
requirements.

Federal law requires commercial UST 
owners and operators to demonstrate 
financial responsibility for the costs 
of environmental cleanup caused by 
release or spill by maintaining at least 
$1 million through mechanisms that can 
include insurance, surety bond, trust 
funds, and personal guarantee.

Data retrieved from Ecology Integrated Site Information System database, April 2022.
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Heating Oil Insurance Program

PLIA insures up to $60,000 for 
currently registered heating oil 
tanks. Claim funds pay for cleanup 
of releases from a heating oil tank. 
Since the program’s inception, 
PLIA has paid $95.4 million in 
claim payments. Over the past ten 
years, the average number of claims 
opened per year was 263. There are 
over 50,000 registered heating oil 
tanks in Washington State.

This graph shows the increase in the number of heating oil claim payments made through the Heating Oil 
Insurance Program over time.

This graph shows the increase in the number of UST reinsurance claim payments made through the 
Commercial UST Reinsurance Program over time.

In 2022 Q1:
• 9 claims opened.
• 6 claims closed.
• $2.5 million paid.

In 2022 Q1:
• 50 claims opened.
• 36 claims closed.
• $2.3 million paid.

UST Revolving Loan and Grant Program

PLIA provides financial assistance 
of up to $2M to gasoline-diesel UST 
owners and operators needing to 
replace or upgrade aged fuel systems, 
clean up past contamination caused by 
an underground storage tank release, 
or upgrade infrastructure to dispense 
alternative fuels. PLIA partners with 
the Department of Health on financial 
administrative portions of the program.

PLIA provides financial assistance 
of up to $75,000 to owners and 
operators of heating oil tanks. 
Funds can be used to clean up 
contamination and replace or 
upgrade infrastructure. Program 
participants will receive a 
Preliminary Planning Assessment 
(PPA) grant to collect the data 
necessary to determine the level of 
cleanup required and the anticipated 
costs. The current application cycle 
is open from May 2, 2022 through 
June 1, 2022.

Pilot Heating Oil Revolving Loan and Grant Program

An aboveground fiberglass heating oil tank. (Photo credit: Kevin Brine/Shutterstock.com)
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This map shows the number and location of accepted loan applications from 2017-2020.

In 2021:

16 applications received.

*The UST Loan and Grant Program suspended new applications in 2021 due to limited funding.
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Technical Assistance Program

The Technical Assistance 
Program (TAP) offers advice 
and review to UST gasoline/
diesel and heating oil tank 
owners and operators. PLIA 
reviews submitted reports 
and provides opinion letters. 
The TAP assists tank owners 
and operators in meeting the 
substantive requirements of the 
state toxics cleanup regulations, 
Chapter 173-340 WAC, Model 
Toxics Control Act. 

TAP is a voluntary program. To 
enroll, tank owners or operators 
submit an application and pay 
an enrollment fee.
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Physical Address: 500 Columbia St. NW, Olympia, WA 98501 
Mailing Address: PO Box 40930, Olympia, WA 98504-0930
Phone: (800) 822-3905 
Email: pliamail@plia.wa.gov   Website: www.plia.wa.gov
Twitter: @PLIAWA
To request materials in an alternative format, call PLIA at 800-822-3905. 
Relay Service 711, or TTY at 1-800-833-6388.

Statutory Authority and Agency Rules

• Chapter 70A.325 RCW - Underground Petroleum Storage Tanks
• Chapter 70A.330 RCW - Petroleum Storage Tank Systems - Pollution Liability Protection Act
• Chapter 70A.345 RCW - Underground Storage Tank Revolving Loan And Grant Program
• Title 374 WAC - Pollution Liability Insurance Agency

PLIA’s Online Community
PLIA’s Online Community is a cloud and web-based 
platform that allows Program customers, service 
providers, and environmental consultants the ability to 
view and submit information. The system provides “real 
time” information that Online Community members can 
directly access at any time.

This graph shows the annual number of heating oil sites enrolled in the TAP and heating oil sites that received 
NFA letters for the years 1998-2021 and the first quarter of 2022. The annual numbers for the years spanning 
from 1998-2018 are combined.
*2022 Q1 heating oil sites includes data through February 2022.

This graph shows the annual number of gasoline-diesel sites enrolled in TAP and gasoline-diesel sites that 
received No Further Action (NFA) letters for the years 2018-2021 and the first quarter of 2022.

Enrollment Fees:
• $1,000 for heating oil.
• $7,500 for gasoline/

diesel.

Gasoline/Diesel Sites

Heating Oil Sites
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Total NFA Letters:

96

Total NFA Letters:

738

PLIA administers seven programs that offer financial responsibility, insurance, loan and grant funding, and 
advice and technical assistance to underground storage tank (UST) owners and operators for cleanup of 
releases from qualifying petroleum gasoline-diesel tanks and heating oil tanks. This report offers quarterly 
data updates on each of PLIA’s programs and the progress made to promote independent environmental 
cleanup. For questions about this report please contact PLIA’s Legislative and Policy Manager, Phi Ly, or 
call (800) 822-3905.
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